





TERMS AND CONDITIONS

1. Maintenance Agreement charges are payable in advance for equipment as described. The Agreement does not include any
accessories unless otherwise specified. The Agreement does not cover flaps, cassettes, exit trays or other cosmetic exterior
parts.

2. ALLSTAR BUSINESS MACHINES, INC. is not required to service the equipment if the eauibment is placed in an area which
violates ALLSTAR BUSINESS MACHINES, INC. environmental requirements, is modified, d. iged, serviced by another
company, moved out of ALLSTAR BUSINESS MACHINES, INC. service area, exceeds the manufacturer's recommended copy
volume limitation, or customer account becomes past due.

3. This Agreement shall not apply to the moving of the equipment, mentioned on page 1, to another location at the customer's
request, unless said equipment has been moved by ALLSTAR BUSINESS MACHINES, INC. at current moving charges.

4.  ALLSTAR BUSINESS MACHINES, INC. will replace, under the terms of this Agreement, parts which have been broken or
worn through normal use and are necessary to machine service and maintenance adjustments. Service is provided at NO
CHARGE for machine service and parts in accordance with Agreement dates and or number of copies specified.

5.  This Agreement shall not apply to repairs made necessary by accident, misuse, neglect, theft, vandalism, electrical power
failure, operator error, fire, water, other casualties, or to repairs made necessary by service personnel other than those from
ALLSTAR BUSINESS MACHINES, INC.

6.  This Agreement shall not apply to any repairs made necessary by the use in said equipment of toners, papers, or other
supplies sold by other than ALLSTAR BUSINESS MACHINES, INC. for use in said equipment. Such repairs will be made by
ALLSTAR BUSINESS MACHINES, INC. at current call charges.

7.  This Agreement shall not cover said equipment uniess the equipment is located in a customer’s office in a position where the
service technician can readily service the machine. Customer must provide working space for technicians to get to all panels and
accessories.

8.  This Agreement shall not cover Shop Overhauls. ALLSTAR BUSINESS MACHINES, INC. reserves the right to charge
customer for Shop Labor if it is necessary to bring said equipment in for updating or abnormal service which cannot be performed
on the customer’s premises. Loaners are available at a nominal fee.

9.  If during the course of the Agreement, a technician is called to the customer's office for service, and no problem is found,
ALLSTAR BUSINESS MACHINES, INC. reserves the right to charge the customer for a Service Call at current per call charges.

10. Contract services will be done during normal business hours, 9 a.m. to 5 p.m., Monday througt Service done at
Customer's request after hours or on weekends will be billed at current hourly rate.

11.  The initial term of this Agreement commences on the effective date shown through the expiration date shown. Bt rsh
have the right to renew this agreement for the period of one year each from expiration date or to terminate same without penaity
on the anniversary date thereof. Unless terminated by either party on not less than thirty (30) days written notice prior to the
expiration of any such terms, this Agreement will continue in effect for successive similar terms at the then current published
pricing.

12. Inthe event of the Buyer's default or upon his election and the subsequent cancellation of this agreement, and because the
parties agree that actual damages are not ascertainable, Buyer agrees to pay to ALLSTAR BUSINESS MACHINES, INC. the
followi  amount as re le liqui iar d no y) for *h thereof:

Twree times the average monthiy service cnarge.

13.  Should it become necessary to collect this bill through an attorney, the purchaser, whether maker, surety or endorser on this
account, hereby jointly and severally agrees to pay all costs of such collection, including reasonable attorneys fees and if it is
necessary to go to court, all litigation will be in Broward or Palm Beach County.

14. All supplies and equipment are the property of ALLSTAR BUSINESS MACHINES, INC. until paid in full.

15. Balance is due and payable within ten (10) days of receipt of statement Finance charges will apply if the b ris L

one month from the closing date of the statement. The Finance Charges are outed by a periodic rate of 1%2% per month,
which is an annual rate of 18%, applied to the unpaid balance including prior nnance charges after deducting current payments
and/or credits appearing on this statement from the previous balance.



INSURANCE CERTIFICATE EQUIREMENTS

The certificate of insurance must contain the following information to be accepted for coverage:

e Complete (typed) evidence of business personal property coverage

¢ Insurance company name and policy number

e Current policy term (effective and expiration date of the policy)

e All applicable agreement number(s) associated with the coverage must be noted.

Please note that our clause must read as follows:
Loss Payee:

De Lage Landen Financial Services

1111 Old Eagle School Road

Wayne, PA 19087-8608

Please fax the evidence of insurance to (800) 488-0822 with all applicable agreement numbers and loan
numbers. If you have any questions, please feel free to contact us at (610) 386-5873.

Regards,

Customer Service Department





